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EAaBa pnvopa yia umépBacn Twv 0piwy TOL XWEOL Hov. TL
Vo KAVW;
- 2023-04-04 - Email Troubleshooting

210 mapdv dpbpo Ba dodue nwe vroAoy(leTal 0 YWPEOC oL KATAAXUBAVEL TO Site gag
oTov server gtov onolo eLAogeve(Tal, KABWE Kat TPATOUG YLa Vo ANodeoUeDTETE
népoug and TLC nuépous umnpeoieg, Wote va avEnbel o dlabEéotpoc Ywpoc.

O XWpog npokuTTEL 0TO 6loKO aBpoloTikd Kuplwe amnd Tov pdkeAo httpdocs
(Document Root), Ti¢ Bdoelg dedouévwy, Ta Log Files kat To mailbox. Mo
OLYKEKPLUEVQL:

1. httpdocs:

AnoteAel Tov KeVTPIKS PdkeAo Tou hosting oag. Kadtw and avtdv gthoEevoivtal Ta apyela
TOU site 0aG, KABWES Kal Ol EPAPHOYEC TIOL EVOEXOUEVWG VO EXETE EYKATAOTAOEL (..
WordPress).

Anodéapevon httpdocs:

Awypdyte T apyeia mov dev xpeldleate amnd Tov httpdocs Kat ToLg LTIOPAKEAOLG TOUL,
Kdvovtag xprion Twv FTP oTtolyelwv mpdoBaonc mov oag £xovue anooTelAel i péoa amd Tov
File Manager tou Plesk Panel.

2. Log files:
Elvat apyelo kataypagic touv webserver kat tov FTP server, Ta omnola neptAapBavouy
TANPOPOPIEC YO TIC KWWATELG IOV €xoLV TpayHaTononBel oto nakéTo lAogeviag.

Anodéapevon Logs:

Mnope(te va neploploete Tov aplBud Kot to péyebog Twv Log files mov Ba mapapévouy aTov
server péow tn¢ vnnpeoioag Log Rotation. To Log Rotation Ba to Bpelte oto Plesk Panel,
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agoL emAéEeTe To domain oag, Kot KATW and Tnv emAoyr] Ye Tnv ovouacia Log Manager
Logs (n ovouaaoia Stagopomote{tal avdAoya pe tnv é€kdoon tou Plesk). Av 6ev BéAeTe va
amoBnkebovTatl KaBdAov apyela Kataypa®nc, UMoPE(Te va anevePyomoLoTe EVTEAWG To Log
Rotation pe tnv emAoyr] "Switch Off".

3. Email:

Av ypnotpomote(te Tnv webmail vninpeoia  av éxete pubuloel TNV epapuoyn mov dlapdlete
Ta email va pnv ta oBrvel amnd tov server, elvat mBavé n aAAnAoypapia va KaTaAapuBAEvEL
apKeTS and Tov YWpo TG vrnpeoiag eliogeviag.

Anodéopgvon mail:

Ye mep(nmTwon nov Ypnotpomole{te anokAeloTikd thv webmail vninpeolia, ivatl anapaltnTto
va dlaypdeeTte Ta email mov 6ev xpeldleoTe MAE0VY, WOTE va anodeapedeTal o avtioTolyog

XWPOG.

0b6nyiec dlaypaeic email péoa and to webmail

EvaAAaKTIKd, uropeite va xpnotuomnoljoete kdmotov email client yia va kateBdlete Tomkd
Ta mails atov vnoAoyloth oag. Tétotov {douc clients eivat .. To Outlook rj To
Thunderbird. Epdoov ypnotuomnotei{te kdmola and avtég TI¢ vnnpeoiec, BeBatwbelte 6TL dev
elval evepyomnotnuévn n emAoyn "Leave messages on server", €10l WOTE va dlaypdpovtatl
avtéuata ta email and Tov mail server, a@od KATEBOVY OTOV LIOAOYLOTH 0QGC.

0dnylec anevepyonoinanc emAoyric yla Outlook

0bnyiec anevepyonoinonc emAoyAc yia Thunderbird

Ot servers €xouv puBuLloTel va btoAoy{{ouVY AL TOUATOTOLNUEVA TOV XWPO TOL KATAAXUBAVEL
To site oo pla popd TNV Nuépa. Emopévwe, o mepimtwan nov dlaypdyete apxeia, To Plesk
dev Ba evnuepwOEel dueoa, aAAG KATA TNV EMOUEVN KATAUETPNCN TWY TOPWV.
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