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How can | disable my website but keep my email service?
-2021-07-15 - Email

In case you want to disable the http service, but keep your Email, follow the instructions
below:

1. Log into myTophost Panel and click on Plesk Login in order to connect to the Plesk of

the plan that you are interested in.
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2. In the Websites & Domains tab, click on Hosting Settings.
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3. In status, click on Change, on the right-hand side of Active.

Websites & Domains

Hosting Settings for © «..™" = =

This is where you configure website hosting settings and select the featur

ailable for your site,

Domain name * www, B _EeIIEES CEm

The website's domain

ike example.com.

Hosting type Website [Cha

Website status Active [Change

4. Select the Suspended option, click on Apply and OK. This way, your site will be
inactive, but your email service will remain active.



Websites & Domains Il . Hosting Settings
Change Website Status

Website status () Disabled (formely known as Suspended)

The website will no longer be hosted on the server and will be unavailable except
by FTP clients and File Manager. Visitors will see the web server's default page. The
mail service will be unavailable.

() Suspended
Visitors will be redirected with the search engine-friendly 503 HTTP code to the

customn error document page. although the website will remain hosted on the
server. The mail service will remain available.

@ Active
The website will operate as usual.
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