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How can I activate an auto reply for my email account?
- 2021-08-02 - Email

Plesk allows you to send auto replies (e.g. “we are out of office”, “we are on holidays” etc.)
from your email account. In order to configure this setting, follow the instructions described
below:

1. Log into myTophost Panel and click on Plesk Login in order to connect to the Plesk of
the plan that you are interested in.

2. In the Mail tab, select the email account that you want to activate the Auto Reply for.
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3. Click on Auto Reply.

4. Check the box Switch on Auto reply and fill in the following fields:

   – In auto-reply message subject, enter the desired subject, e.g. Holiday reply (1).

   – In auto-reply message text, enter the content of the email that will be sent as a reply,
e.g. Our office is closed until 05/10/2016 (2).

   – In Send an automatic response to a unique email address no more than, enter
the how many times (number) you want the auto reply to be sent (3).

   – Check the box Switch off auto-reply on and enter the date when you wish the auto
reply service to stop. Click on Apply and OK (4).




