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- 2023-04-04 - Email Troubleshooting

210 napdv dpbpo Ba SoOue mMWC vroAoy(CeTal 0 XWPOC MoV KaTaAauBAveL To site oag
0ToV server aTtov omolo PLAoEeve(Tal, KABWC Kal TPAMOLCS YLa va AModeaueDOETE
népoug and TI¢ emuépoug vnnpeoieg, WoTe va avEnBel o dlabBéauog xwWpocg.

0 xwpoc mpokinTeL 0To dloko aBpoloTikd kKupiwg amd Tov pdkeAo httpdocs (Document
Root), Tic Bdoelc edopévwy, Ta Log Files kat To mailbox. Mo ouykekpLuéva:

1. httpdocs:
Anoteel Tov KEVTPKS @dkeAo Tou hosting oag. Katw amd autév gLlogevoivtal Ta apyela Tov site oag, KaBWE
KaL OL EQAPHOYEC TIOL EVOEXOUEVWG VO EXETE EYKATAOTHOEL (T.Y. WordPress).

Anodéouevon httpdocs:

Awaypdyte Ta apyela mov dev xpetdleote and tov httpdocs kat Toug vmogakéAovg Tov, kdvovtag xprion Twv FTP
otowelwv mpdoBaong mov oag €xoupe anootelAeL ff péoa and tov File Manager tov Plesk Panel.

2. Log files:

E{val apyela kataypagic Tov webserver kat Tov FTP server, Ta onola meptAappdvouy mAnpo@opieg yia TLg
KWAOELG TIoL €x0uv TpayUaTonotnBel oTo nakéTo PLAogeviac.

Anobéapevon Logs:

Mrnope(te va neploploete Tov aptbud Kat To Péyebog Twv Log files mov Ba mapapévouy oTov server PEow TNG
vninpeoiag Log Rotation. To Log Rotation Ba to Bpeite oto Plesk Panel, agol emAégete To domain oag, kat K&Tw
and tnv emhoyn e tv ovopaoia Log Manager 1| Logs (n ovouaoia diagopomnote{tat avaroya pe Tnv €k6oan Tou
Plesk). Av 6ev BéAeTe va anobnkedovtal kaBoAov apyela kataypaprg, UMOPE(TE Vo AMEVEQYOTIOLAOTE EVTEAWG TO
Log Rotation pe tnv emAoyr| "Switch Off".

3. Email:
Av ypnotuonote{te Tnv webmail vmnpeoia fj av €xete puBuiosl TV epappoyr mov dtaBdaeTe Ta email va Pnv Ta

oBrvel amnd Tov server, e(vat mBavd N aAAnAoypagia vo KATOAAUBAVEL ApKETO amd TOV XWPO TNG uTinpEEeoiag
LA oEeviag.

Anodéouevon mail:
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e nep{ntwon nov xpnotpornole{te anokAeloTikd tnv webmail vnnpeoia, elvat anapaitnto va dlaypdeete Ta email
nov Sev xpeldleoTe MAEOY, WOTE va AMOdETUEVETAL O AVTIOTOLYXOG XWPOG.

06nyiec dlaypagic email péoa and to webmail

EvaAAaKTIKE, pnopeite va xpnotdonotjoete kamotov email client yla va kateBdCete Tomkd Ta mails otov
vmoAoyLoTth oag. Tétolov e(boug clients elvat m.y. To Outlook | To Thunderbird. Epdoov xpnaotomnote(te kamota

and auvTtég TG unnpeoieg, BeBalwbelte 4Tt dev elvat evepyomotnuévn n emAoyr "Leave messages on server", £Tot
woTe va dlaypdpovtat avtépata Ta email and tov mail server, agod KATEBOVY OTOV LTOAOYLOTH OQG.

06nyleg anevepyonoinang emAoyrig yia Outlook

0dnyiec anevepyonoinong emAoyrg yia Thunderbird

Ou servers €youv puBuLoTEl va uoAoy({Couv auTORATOMOLNUEVA TOV XWPO ToL KaTaAaupavel To site oag pia popd
™V nuépa. Emopévwg, og nepimtwon mov dlaypdyete apxela, To Plesk dev Ba evnuepwdel dueoa, aAAd KaTd TV
EMOUEVN KATAUETPNON TWY MOPWV.
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